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16 April 2020

Dear Parents/Carers and Staff,

Updates

We have now contacted the families who requested support after Easter, to notify you
of the provision you have been allocated. We have had to make some very difficult
decisions in order to enable us to prioritise needs, and best support as many families as
we possibly can, with the incredibly limited resources available to us; we apologise if we
have not been able to fully meet requested need, and hope that you understand and
respect the huge challenges we are trying to balance at this very difficult time.

We have been organising the logistics of this provision, for example in terms of staffing,
transport and nursing support so that everything can run as smoothly as possible.

Our ongoing communications with families and staff over the past day have indicated
how ‘fast moving’ the current situation understandably is, in terms of your ever-
changing views and needs. Rest assured, continuing to do our level best to flexibly
support our entire community and everyone’s safety and wellbeing, with the resources
available to us, will remain at the heart of our approach and decision making.

Take care all.

Kind regards

The Senior Leadership Team
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